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Art Unit: 2163 

DETAILED ACTION 



This communication is in response to the Applicants' Response dated 11/6/06. Claims 
1-6 and 32-37 are pending in the application. Claims 1, 3, 4, and 6 are independent 
claims. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

Claims 1-6 and 32-37 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Chen et al. (US 6741969), and further in view of Riconda et al. (US 20040110119). 



In the specification, second paragraph of the DETAILED DESCRIPTION Section, 
Applicants teach "The following describes some aspects of the system in the context of 
a commercial application where the group entity is a merchant having online presence 
and the member entities are the merchant's existing customers (e.g.. subscribers) . The 
description, however, is not limited to such a commercial application." 
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As per claims 1 and 3 f Chen et al. teach: 

storing data about a plurality of member entities that have a relationship with a group 
entity - col. 1 , lines 51-67; col. 2, lines 64-66. 

associating a state variable with each member entity - col. 3, lines 38-47; col. 5, line 54 
to col. 6, line 6; col. 13, lines 5-43 (new customer status, dining frequency, beverage 
choice, and other variables.) 

updating the state variable of each member entity with one of a group of predefined, first 
states, in response to applying one of a set of predefined, rules to analyze some of the 
stored data, wherein the set of rules are defined in part by the group entity - col. 3, lines 
38-47; col. 6, lines 53-60; col. 9, lines 25-39; col. 12, line 66 to col. 13, line 43; col. 14, 
lines 15-25; col. 18, lines 14-67. 

automatically determining whether or not online content is to be delivered to each 
member entity based on the state variable of the member entity - col. 6, lines 7-35 and 
lines 57-60; col. 15, lines 43-58; col. 7, lines 1-6. However, Chen et al. do not explicitly 
teach member's state is updated automatically. However, 

automatically/dynamically/periodically updating the statuses of clients/members in not 
novel in the art. Riconda et al. teach Internet Service, Communication Service, and 
create new members in Active Directory - paragraphs 0094, 0096; period by period 
attendant record in real time - pars. 01 11-0014; automatically updating the status of 
students - pars. 0119, 0130, 0138; details all students having a total number of 
absences for a defined time period - par. 0163. Thus, it would have been obvious to 
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one of ordinary skill in the art at the time of the invention to combine Chen's and 
Roconda's teaching to better manage users/clients/students statuses to better serve 
users. 

As per claim 2, Chen et al. teach: 

wherein the stored data includes data that has been derived from online interaction 
between each member entity and the group entity - col. 9, line 47 to col. 10, line 15; col. 
15, lines 19-58. 

As per claims 4 and 6, Chen et al. teach: 

storing data about a plurality of member entities that have a relationship with a group 
entity -col. 1, lines 51-67; col. 2, lines 64-66. 

associating a state variable with each member entity - col. 3, lines 38-47; col. 5, line 54 
to col. 6, line 6; col. 13, lines 5-43 (new customer status, dining frequency, beverage 
choice, and other variables.) 

updating the state variable of each member entity with one of a group of predefined, first 
states, in response to applying one of a set of predefined, rules to analyze some of the 
stored data, wherein the set of rules are defined in part by the group entity - col. 6, lines 
53-60; col. 9, lines 25-39; col. 12, line 66 to col. 13, line 43; col. 18, lines 14-67. 
automatically personalizing online content that is to be delivered to each member entity; 
wherein the state variable determines in part how the online content for the member 
entity is personalized - col. 3, lines 19-47; col. 13, lines 44-59; col. 14, lines 22-25; col. 
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1 5, lines 43-58. However, Chen et al. do not explicitly teach member's state is updated 
automatically. However, automatically/dynamically/periodically updating the statuses of 
clients/members in not novel in the art. Riconda et al. teach Internet Service, 
Communication Service, and create new members in Active Directory - paragraph 
0094; period by period attendant record in real time - par. 0111; automatically updating 
the status of students - par. 01 19; details all students having a total number of 
absences for a defined time period - par. 0163. Thus, it would have been obvious to 
one of ordinary skill in the art at the time of the invention to combine Chen's and 
Roconda's teaching to better manage users/clients/students statuses to better serve 
users. 

As per claim 5, Chen et al. teach: 

wherein the stored data includes data that has been derived from online 
communications between each member entity and the group entity - col. 9, line 47 to 
col. 10, line 15; col. 15, lines 19-58. 

As per claims 32-34, Chen et al. teach: 

new customer status - col. 13, lines 5-25; fig. 6, lines 30-51 ; customer profiles showing 
certain customers are likely to buy certain services - col. 4, lines 1-3; fig. 14; col. 9, 
lines 5-9. However, Chen et al. do not teach two weeks old customers etc. .. Riconda 
et al. teach Internet Service, Communication Service, and create new members in 
Active Directory - paragraph 0094; period by period attendant record in real time - pars. 
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0111-0114, 0130, 0138; automatically updating the status of students - par. 0119; 
details all students having a total number of absences for a defined time period - par. 
0163. Therefore, depends on each business' circumstances, the requirements for 
checking the status of customers/users vary to accommodate the business practice. 
Thus, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine Chen's and Roconda's teaching to better manage 
users/clients/students statuses to better serve users. 

As per claims 35-37, Chen et al. teach: wherein the data relates to ONE OF native data 
and arbitrary data - col. 2, line 64 to col. 3, line 65. However, Chen et al. do not teach 
information imported into the system. Riconda et al. teach data are usually imported 
into each operational system at the beginning of the school year... - par. 0005. Thus, it 
would have been obvious to one of ordinary skill in the art at the time of the invention to 
combine Chen's and Roconda's teaching in order to utilize all necessary information or 
data. 

As per claim 38, Chen et al. teach: 

wherein the group entity is a merchant that has an online presence offering services - 
fig. 1 , items 114,1 82; col. 1 , lines 40-67 (a restaurant) 

wherein the plurality of member entities are customers that have a relationship with the 
merchant - col. 5, line 54 to col. 6, line 25; col. 8, lines 19-31 . 
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wherein the stored data includes data of the customers' behavior, characteristics, or 
both, wherein the state variable of a customer is automatically transitioned from one 
value to another, as time passes and data about the customer's usage of the 
merchant's services continues to be collected, in response to applying the set of 
predefined rules to analyze some of the stored data - col. 6, lines 36-60 (customized 
rules); col. 8, lines 43-48; col. 18, lines 39-55; col. 21, line 45 to col. 22, line 39. 
and wherein the online content is E-mail - col. 15, lines 30-52; 

As per claim 39, Chen et al. teach: 

wherein the state variable has an initial value of "New" - new customer status: col. 13, 
lines 5-17; col. 18, lines 39-55. 

Claims 40-45 claim the same subject matter as of claims 38-39 and are rejected based 
on the same ground of rejection. 



Response to Arguments 

Applicant's arguments with respect to claims 1-6, and 32-37 have been considered but 
are not persuasive. Regarding the Applicants' argument that Riconda's member is non- 
analogous to Applicants' member. In the specification, second paragraph of the 
DETAILED DESCRIPTION Section, Applicants teach "The following describes some 
aspects of the system in the context of a commercial application where the group entity 
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is a merchant having online presence and the member entities are the merchant's 
existing customers (e.g.. subscribers) . The description, however, is not limited to such a 
commercial application." 

However, users in Riconda's teaching including teachers, students etc... and they 
are in different groups of users - par. 0048 (fig. 10 illustrates an exemplary web-based 
display interface providing a list of students in a particular school." par. 0055, (fig. 15d; 
an exemplary web-based display interface enabling creation of student groups); par. 
0103 (a staff management process thread that provides the ability to track teacher staff 
performance and a variety of other administrative tasks performed by staff members). 
Thus, students in a group is one of the groups of users. 

Regarding the Applicants' argument that paragraph 01 1 1 disclose a system allow 
appropriate users to enter attendance records in real time, thus, teaches away from 
"automatic". Examiner finds that users' information/data at some points in time have to 
be provided by the users to the system. However, in paragraphs 01 19, 0138, Riconda 
also teaches student information/data is automatically updated. 



THIS ACTION IS MADE FINAL. 

policy as set forth in 37 CFR 1 .136(a). 



Conclusion 

Applicant is reminded of the extension of time 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LINH BLACK whose telephone number is 571-272- 
4106. The examiner can normally be reached on Mon.-Thurs.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Don Wong can be reached on 571-272-1834. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-9197 (toll-free). 




LINH BLACK 
Examiner 
Art Unit 21633 



January 22, 2007 




